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Enterprise Risk Beyond Fire Protection:
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& Risk Management
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Conventional Thinking True Exposure
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"With fire insurance, the enterprise is safe" Beyond disasters, intangible risks
Most companies only in daily operation
focus on damage to tangible assets. fr 7 RE, HEZEHF ,,.ﬁ%%:ﬂﬁﬂfm
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Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract
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(Cash Flow & Financial Security)
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Part 1.0

: Property & Asset YL % =

1) JiRK & 3 =MIDAFS

Prevent natural disasters & Special Perils Extensions

KR
Flood

X

Storm & Tempest

IKERRS KK
Bursting / Overflowing of Water
Tanks & Pipes

LA i B3R S5 1 e

Landslide & Subsidence

RS XIEL

Earthquake & Volcanic Eruption

REMW  ZAERNHESZE, BERENE SBREFEITINSREATZRE

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract

ZeiEmfEl
Impact Damage
JRYE

Explosion

SR ESUIMET

Aircraft Damage

it

Riot, Strike and Malicious
Damage (RSMD)

AN [ FEKR
Bush / Lalang Fire

-

35 ‘K IR R Feim7K
Sprinkler Leakage

JR 2 8 s

Smoke Damage
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Electrical Installation Clause B
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R ==& R AR IR 151 T SMOKE DAMAGE CASE STUDY

RRSPKRERIIRIEER . FR 5.

Blackening, odors, or staining caused by smoke arising from accidental fire.

% Case Study 1 #F Case Study 2

FBEERAEKRR, KHREFLEZRENE, BERBEFBCERIRRRZRRI L) VISERERE, R5IKK, HREFRESEETRE L. &
AR, BEHE. REEZREH WIS B RmA R, W | 2R A R A R R
RIERIER -

An electrical fault in factory machinery caused heavy smoke without a
A fire at a neighbouring did not spread to fashion boutique, but smoke | major fire, contaminating nearby precision electronics. The specialized
ruined custom apparel with severe odours and yellowing. As Smoke cleaning costs are claimable.

Damage was added, the loss of inventory is claimable.
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Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



HASIE B K B F ELECTRICAL INSTALLATION CLAUSE B CASE STUDY
WS A FE NI RS GnE%. SERREI) BIRKRE, TERLZES R AR K ETIR.

It covers fire damage to the electrical equipment/installation itself when a fire is ignited by internal electrical faults
(such as short circuits, overrunning, or arcing).

FREG AR / %8 Clause B/ A Clause B /
Damaged Property Without Clause B With Clause B
K A L2 mILAE
2 o =2 Eél,n =3 | a4k IZIHI‘L =z V4= E'E"L
FEE 5 Qa2 A '?;ZJE J|DE| dﬁ%ﬁﬁﬁa% [FERYAAIRE ET}?%{%B?ZWIKAX CATNE
The DB Board/Equipment itself xciuae overe
(Treated as internal electrical (Extended to cover fire damage to
breakdown) the unit)
L2 aTLAG L2 aTLARG
‘ \ \ KRGTEIRE KRGTEIRE
KB R ERBEIBERMS] B . 0
. - L4 Covered 7 Covered
Surrounding stock & building . o
Consequential fire damage Consequential fire damage

REMW  XAERNHESZE, AERENE SBEIENASIFE RV ZRBEFAME, RENERERXRZRENHE.

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part 1.1 : Business Continuality MV iE S

2) fAfE - KK RRIE R %

Prevent Business Interruption - Fire Consequential Loss

KREBIKR a1

CRABHAE “ TN

"Zero income" during renovation after fire or flood
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Gross Profit Audit Fee Wages & Salaries
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Increase Cost of
Working

H 5E FTC
Fixed Operating
Expenses




Part 2.0 :CashFlow BW&M55
3) BiREK- R G E FHARR

Prevent Default Risk — Trade Credit Insurance

1 Accounts Receivable make up more than 35%
ap :"35 % of a typical company's assets.
R S B A B A TRY35% B E.

1 in 10 On average, 1 in 10 invoices become delinguent.
invoices  FIH103ERPRE 1M,

The Event

Baseline / B REEMG The Impact
Net Profit Margin = 4% Bad Debt Loss = °

BFDE = 4% RM 100,000 RM 100,000 + 4%
Fk#RS = RM 100,000

BERFAR AR SE, BERED B SBEFENASRE A ZREFHME, RENERTEZZRENE,
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



What is Covered? Z{&y0E
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Commercial Risks / &)k X\ pE

Buyer's failure to pay within agreed terms.

LR SAE L EHAPRPI TR

Political Risks / 34 X &

Macro-level disruption, especially for export-
oriented businesses.

mMEEFE, FrENEOSEE R,
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Insolvency
f7=: Total financial collapse.
EREINE 3 BR R

5
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War & Instability
5% 5305 Civil war, riots, strikes.
Adk. &z, 2L, J

=
&

Protracted Default

BWHRAHER: Severe liquidity or
temporary financial problems. '

P ERREh S E BN 551R) L, J

=

Government Intervention

HRFFFFi: Embargos, quotas, or
cancelled contracts by foreign |

governments.

IMNEIEXFRIRIE. EEEﬂiﬁ‘ZHHEﬁ‘S‘@J

REMW  XAERNHESZE, AERENE SBEIENASIFE RV ZRBEFAME, RENERERXRZRENHE.

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract




Part 2.1 : Financial Security ﬁﬁi;ﬁ%ﬁiﬁh

4) B sl &- Bl

Prevent Money Loss — Money Insurance

1. &g / #iE 2. BrE LT IE) O4REED 3. frELRdEIIMRPEIEEIR

1. Money in Transit (MIT) 2. Money on Premises (Business Hours) 3. Money in Locked Safe (Out of Hours)

msmH: Rl Hsmhl:

LIS X

N \I‘ a ; \
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- AT/ZBEMARENR/FREVFERGER® - AXEWAE, HEFNCERRIANE - FHIE/¥%&, MABF/MELERIEIE

Example Scenario: Example Scenario: Example Scenario:

- While employee/owner transports cash/sales - While open for business, robber steals cash - After hours/overnight, thief prying
proceeds from office to bank from register open/removing company safe

RER  ARRMXESE, BRREI R SREMENASRE A ZRBEERMNE, RENEXFZFLZZRENE,
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part 2.1 :fEMNEELRP” Financial Security

5) B3 /M- 2 B3R

Prevent Theft & Forced Entry — Burglary Insurance

RBERFEABUR. BE)SHASE/SER
b S ﬂémw;&nﬂ)\, E

- Protects against loss of goods/equipment due to destructive RM 50,000 BESTFR (RHET o

: BNRITD) o
entry (forced doors, broken windows). Midnight thief pried open iron gate

and lock, removing RM 50,000 —
compute computers and inventory s
(with visible Forcible Entry marks). yisiprsimme s, o

3Z4SME / - NOT COVERED [(2en Rt

RIFIISICHIER, WACH:#
A CRBERITIRARE)

Em;;loyeebforgot to lock window;
thief climbed in =i
| (o forcible entry marks). ARWAFERITIRA

No Signs of Destruction/Forcible Entry,

/ SR{TI& A Forcible Entry SIENE X2

Forcible Entry is key to claim approval

RER  ARRMXESE, BRRED B SBEMEINESRE AT ZREEZFTNE REMNEXZRZRENE,

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract
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FORCIBLE ENTRY
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DESTRUCTIVE
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Part 2.1 : Financial Security ’.{,ﬁi;ﬁ%ﬁﬂih

6) B A SR — & IR B TR AR

Prevent Internal Fraud — Fidelity Guarantee

he—: WE/BFEa

—: hEREIERRZ m=: EFSEE®

Scenario 2: Forgery & Fraudulent Invoicing Scenario 3: Theft of Inventory & Ph*_u,.r5|!:al Assets

Scenario 1: Embezzlement of Company Funds

99 e L i
Authority Fictitious invoice ’ &8 System Loopholes/Inventory Gaps
&m]m lﬁm i d ‘ - g

;.-l,, ',. - o K =

Lk ul GRS

EntPrnaI Vendur

i/ Fe

Splitting Difference

REFR : AFEMESE, BARENR SBREFEIASREADZRBFTMNE, REANERXETRZRENE,

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part 2.1 : Financial Security At N 5 AR

7) iia BB - Kk & ik

Prevent Delivery Risk — Good in Transit & Marine Cargo

Feature Goods in Transit (GIT) Marine Cargo Insurance

XELIRE bz /IR S sk RIS i/ Elfr =R YnEihiRS

Transport Scope  EIAEASEMBHARA (L ISSFXE) EfFsSEEEH (Bz. Tiz/ZIEKIE)

1=565 B El Domestic or specific inland borders (mainly International & cross-border transport (sea, air,
road & rail transport) and multimodal transit)

Primary Coverage PEIES#SRIR (WFm) B LIS SEFSHEKEE (207

FERIE Inland transit risks (e.g. road accident) Maritime perils & international transit risks (e.g.,

shipwreck)
Target Clients ERZEZ5FiiRE HHEOBSEEEI
Sli=d= Domestic trade & local logistics companies Importers, exporters & global trade entities

REFR : AFEMESE, BARENR SBREFEIASREADZRBFTMNE, REANERXETRZRENE,

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part 3.0 :Third Party Liabilities 3= 51EEH(E

8) i Bt - AR TR
Prevent Third Party Liabilites— Public Liability

(1SS LI PI&IFALLE 2APROPERTYiDAMAGE SNFALLINGISIGNBOARDSYAFIXTURESY/
ACCIDENTS AR D URINGIOPERATIONS HahRayisht s
PS4 NG 7 BRI

=Risk: Customers’or o 3o R Risk:Damaging
visitors'slipping'on wet third-partyvehiclesior.
floorsiortrippingover R P=RRRnearby equipment

wiresinyourpremises: o/mmm - B | 0ading/unloading or

JrlBR EJEE AL |=—S') Winstallation: LA
onal[EE R RS M <R EFEETN s sRiskiiExternalisignboardsiorstorelfixtures

B e () wilG = - fallingiandlinjuring{pedestriansiorvehicles
, ERCTT %ﬁ%@ggg <[IER CYEr A B et
. . %Aﬁ*ﬁi$$$ﬁo

®RER : AR SE, RARENE SRBEFEIASRE A ZRBFRMNE, RENEREZRZRE N,

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part 3.0 :Third Party Liabilities =5V HRIE

9) B ;| TiEE1F - B EVERTAE

Prevent Workplace Lawsuit — Employer Liability

{’ Core Coverage | ¥ZICMREE:
Legal Defence Costs & Expenses and Legal Compensation including medical bills, loss of earnings, or death benefits

SRR ERAERIBEO S WETZE. RIERIRNEF

Common Claim Scenarios i R Z= &G

Unsafe Work Environment & Machinery | T{EIRIB /iR AETE
 Examples: falls from heights without safety harnesses

- #l. BERIKRIRHZETEA.

Lack of Safety Equipment or Training | TR EF LISz okiE)|
 Examples: Injuries caused by unprovided Personal Protective Equipment (PPE) crushing injuries when new staff
operate heavy equipment without prior safety training.

. ). RRBEGIPABREUS, BEtRIREIZEE)

EEERNS R ESRUER.

RER  ARRMXESE, BRRED B SREMENASRE AT ZREEFRME, REANEXZLZZRENE,
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part 3.0 :Third Party Liabilities =5V HRIE

10) [557= il HH £

- PR A

A

Prevent Produce Issues — Product Liability

1. FOOD SAFETY & FOREIGN OBJECTS

(BmRE=57Y)

EN: Mass food poisoning, or metal fragments in food causing
mouth/dental injuries.

ZH: £ BT E, ﬂﬁnn&hﬁlﬁﬁ@ﬂﬂﬁfﬂ‘ﬁ!‘ltﬁn

3. ELECTRICAL SHORT CIRCUIT & FIRE

J

(FRE2FFFEAREN)

EN: Appliance short-circuits and catches fire, destroying
customer property.

ZH: BEEERSI AR, BREFERSW ™.

RERP : AFRNESE, BRRIERESE

ZENEMMNZRE AT Z REEFKE

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract

\ I/

2. OMISSION OF ALLERGEN LABELING
(IRERIRSHUER)

EN: Missing allergen warnings (e.g., nuts), causing severe
allergic shock and hospitalization.

e R ERFIHIE, %ﬁﬁﬁ.ﬁﬁﬂﬂ{*ﬁﬁﬁ}

~

4. STRUCTURAL DESIGN COLLAPSE
(G iTifg)

EN: Furniture or toys collapse due to design defects,
causing injuries or fractures.

ZH: R RIS R Rtk SWRHARET.

AME, RRUENERZREE,
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Part 4.0 :Governance A B HEEE

1) BEERERE-EFS5RERER
Prevent Executive form Being Held Liable— Director & Officer Liability

For SMEs For Pre-IPO / Listed Companies
RNV ERE RIS ERLEh/ EhRARERENGSR
What happens ? What happens : After listing, if performance drops or
When executives represent the company in signing large  stock crashes, shareholders launch class-action lawsuits
contracts or negotiating business partnerships, they accusing the board of misleading disclosures or omissions
provide inaccurate forecasts or information. in the Prospectus.

iml
Tl

. BEERRATSEIaRELEFERA F4f . EmRilRWESRTRIEERNTRIX, RELIE

i, BT ANERIITTNEEE. SPIWEALHRIRSNE, WEFSREENFR, )
Claim : Covers legal defense costs and settlement fees Claim : Legal expenses and court settlements
=g FRIhERSEEE wIE . RIEERUNRE S HIREEE R

BRAR KRR SE, BERED B SBREFENASRE A ZREFHME, RENERTEZZRENE,
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part4.1

: Cyber Security

BrLE

12) i - B wekia

Prevent Hacking Ransomware — Cyber Insurance

Business Email
Compromise

L HR IR

Fake invoices sent via
hacked email

NZHBFE A RUKER

Claim: Stolen fund
recovery

2. IR SRR

Data Breach

£t 52

Third-Party Liability
B=RHIE

Customer/staff privacy Malware spread to

leaked client systems

Z PR TERFATMN

REEREEFRS

Claim: Legal fees,
compensation & PR

=z FEhEE, =
£ & INKER

Claim: Client damage
compensation

B BPURATEE

Ransomware Attack

FNENHINE

System encrypted

RGN RERR

Claim: Data recovery &
lost profits

=S 2EREEE &
ER G S

ZRER  AFRNESE, BERRENESBEFIETANESRE AT ZRELFNME, RENERTLXZRENE,
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Part 5: Employee Protection & Benefits  H] P\ R B &4E F]

Group Medical / GHS Group PA Group Term Life
B ET+< B = SR Bl N\ 7Rk

WA AR SR, BRRETE SRETEANSRRATZREERNE, RANERELZRENE.
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract
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Life Insurance Market Update:
More Thoughtful "Silver Generation &
Critical lliness Coverage"

AFZRETIHREE#H——
EIHOH SRR SERERE"




Have you heard of a policy that covers 36 critical illnesses?

(R 36 FRF=ERIBIRENTS?



Evolution of Critical lliness Coverage

Basic Coverage from

FERHARFE A
2 36

REFP : AXRURESE BHRETE SREMAEFNERRATZRELRNE BEAUERERZRENAE.
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



What is Covered? Z4RVEE

‘»‘ )

A. Multi- stage for total 170 CI Conditions

ZHrB3E 170 AN ERIE KA

62

Early
Critical lliness

39

Intermediate
Critical

69
Advance
Critical lllness

a US

-

JrEEL

RER  ARRMXESE, BRRED B SREMENASRE AT ZREEFRME, REANEXZLZZRENE,
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



What is Covered? Z{Rj5

B. Ancillary Benefits for

Angioplasty & Invasive Treatment for
Coronary Artery Disease

TR B kR L AR
&I NIGIT

riisy

4

B 105 = E

Mental lliness

BRI

Severe Major Depressive Disorder (MDD)

B EHIERE

Severe Obsessive-Compulsive Disorder (OCD)
[ SRIERE

Bipolar Disorder WG EIEREE
Schizophrenia ¥ 2T
Schizoaffective Disorder 43235 REFERE

10 CI Conditions
e ) 4

Diabetes Related llIness

Surgery for Retinopathy & Limb Amputation Type 2
Diabetic Complications

2B B PRI M B R AN & AN i

Severe Diabetic Nephropathy resulting in Kidney
Failure S B RIBRIENEIKR SR

Diabetes complicated by a Heart Attack with

permanent reduction of ejection fraction

FEPRIAF A DN VEEZEHREST N 5 SUK A MERE(R



Claim Payout Example 35

Early & Intermediate Stage EAHA & HHA Payout E{JZR : 50% of sum insured BY{REN
Advance Stage AtpH Payout BE{~TEM : 100% of sum insured BY{RZN
Angioplasty =N Payout E{JE : 10% of sum insured BY{REN
Mental lliness o fHR R Payout E{JE : 10% of sum insured HI{RER
4 Type 2 Diabetes Related AFh2 BV PRIR R TR Payout IE{JZM : 20% of sum insured BY{REM

RER  ARRMXESE, BRRED B SREMENASRE AT ZREEFRME, REANEXZLZZRENE,
Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



Elder Care Benefits & Monthly Disability Income

FEZIPFEERN & FHPEIA

}

Making
Continence / Transferring pay-out when can’t

Toileting ‘ .
i 6 KHHEA ¥ perform 3 out of the
Ve o following 6 activites.

R

6 Activities WV EERET LT 6 B
of Daily ESF ) 3 Bk, B
Feeding LiVing Washing ﬂ%ﬁﬂ%
iy R

Dressing

A

REFR : AFEMESE, BARENR SBREFEIASREADZRBFTMNE, REANERXETRZRENE,

Disclaimer: For reference only. Specific coverage and benefits vary by insurer and are subject to the terms and conditions of the official policy contract



“Elder Care & Monthly Disability Income
IS not just about money.
It’s about independence and dignity.

“EHF

AYAN A& 2

KJJSZ&'

VAIESYE

ABZIL N

é?/ﬁ\@%

VOB

‘u/ O




Cheng & Co
GROUP CC Advisory Sdn Bhd

Fee-based Financial Planning Centre

CONTACT US

CC ADVISORY SDN BHD

HQ
Lot 307A, 3rd Floor, Tower 2, Faber Towers, Jalan
Desa Bahagia, Taman Desa, 58100 Kuala Lumpur.

Contact Details
Eric Tan 012 — 327 7891
Veisna 017 - 380 7308
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